
 
 
 
 
 
 
 
Dear Valued American Coach Customer: 
 
As the manufacturer of your model year 2016-2019 American Coach Class A 
motorhome, REV RV wants to reach out to you with some important information 
relating to your leveling system.  
 
Enclosed are two independent topics in this mailing:  
 

1) Lippert Components Inc. (LCI)/Power Gear would like you to review leveling 
jack inspection opportunities for the Power Gear leveling system on your 
motor home.   

• Lippert/Power Gear wants you to look at your jacks for evidence of 
excessive fluid (see enclosed for details). If this topic does not 
apply to your vehicle, simply email or call your findings (along with 
pertinent information outlined on the enclosed) to Lippert/Power 
Gear. Email customerservice@lci1.com or call 574-537-8900. 

 
 

2) REV RV has provided an Owner Notification letter and reply card relating to 
a newly published Product Upgrade Bulletin #190312REV relating to 
the leveling hoses at the rear cap area of your motor home. The REV RV 
reply card enclosed, only relates to the Product Upgrade for hydraulic 
leveling hoses at the rear of your motor home. 

• REV RV Product Upgrade #190312REV requires that you provide 
clear photos. Email American Coach Owner Relations 
americancoachservice@revrvgroup.com or call  
(800) 435-7345 

 
 
We want to thank you for your purchase of an American Coach product and 
appreciate your understanding regarding this mailing. We have an approved dealer 
network ready to assist you in the event you are directed to seek further 
assistance.  
 
Sincerely, 
REV RECREATION GROUP, INC. 
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