
 

If you’ve been advised to perform a system update (typically by using a USB flash drive) or replace a 

system component (such as a touchscreen or DC panel), special attention will need to be given to your 

coach’s currently selected System Options. 

 

System options are set at the factory and have been somewhat hidden in an effort to keep the coach’s 

unique setup configuration unchanged.  It is possible that these options will change once an update has 

been completed, so correctly returning to the original factory setup is important to keep the system 

functioning correctly. 

 

From the Settings page, press and hold the Floorplan display 

for 5 seconds until the Warning screen appears.  Tap Proceed 

to navigate to the Additional Options screen.   

Write down your Floorplan and currently Selected Options.  

Return to this screen after performing the update to make any 

necessary changes.  Tap Confirm to Save and Exit. 
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Firefly Integrations Technical Support 

(574) 825-4600   Support@Fireflyint.com 

Note: System programming is coach 

specific.  Using any Hardware/Software 

in an unauthorized coach will result in 

additional charges if a correction is 

required.     

Follow the link or scan the QR 

Code to watch a short video of 

the process: 

https://youtu.be/DrGDURbjyME. 

https://youtu.be/DrGDURbjyME
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