=URRION

AC TROUBLESHOOTING




— Unit Not Keeping Up / Thermostat Display Temp Off

When customer calls about unit not cooling, such as:

* Temperature of the Tstatis much colder than the actual room temp
* Compressoris cycling right away,

* compressor turned off, and coach never reached temperature

* Similar statements to the above

In most cases this is due to leaking between the cold and warm side of the AC giving a false
indication of room temperature on the sensor as this makes the AC think it is much cooler
than the room actually is.

Ask some of the following questions:

* Does turning the temp setting all the way to the coldest setting, cause the compressor to run longer?
*  Whereis the temperature sensor? Pictureif you can provide.
* Whatis the air temperature coming out of vent vs going into the AC. Should be around 25-30F
difference
* Describethe airflow coming out of the vents. Strong or weak?
*  Ducted or non-ducted application
* Openboth slider vents on the ADB, does this change the compressor cycle response. Does it
change the air flow in the ducts?
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= Unit Not Keeping Up / Thermostat Display Temp Off
Things to Check:

* Remove filter and check for any gap between the metal discharge outlet and ADB opening.
* Ensurethat the Duct divider is tight to the bottom of the AC unit, smashed into the foam.
* Ensurethat foil tape is used to seal between the two halves of the duct divider, including the sides in

the cavity space.

Foil tape to seal
Duct Divider seam

on edges Foil tape to seal

Duct Divider seam
between halves

* Please ensurethat the provided foam s placed properly and conforms tightly to all the sides and top of
the duct divider.

Provided Foam to seal
tight around all surfaces
and crevices of duct
divider

SURRION Company Confidential | 3



= Unit Not Keeping Up / Thermostat Display Temp Off

The Air leakage Repair Kit has been

developedto repair air leaks between
the metal mounting plate and the it <
plasticair distribution box.

Instructions are in kit showing where
the pieces go to repairthe leaks.

PN # C-FACT11MA-009

This needs done on all units in field before unit is returned for warranty
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_— Unit Not Keeping Up / Manual Control

* ACunitis short-cycling, compressors stays on for 50 seconds, then shuts off for 1 %2 minutes beforere-
starting

More than likely the temp sensor is ranincorrectly as it should be ran up toward roof. We have seen

multiple times that it is ran down through grommetinto vents, this is incorrect.

Ran Correctly!!!
(Scotch tape around for better view)

Temp Sensor (on manual)

Do not runthrough
grommet

THIS IS INCORRECT!!!
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This manual is provided courtesy of

RV Tech Cheat Sheet

“ RV TECH
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Professional resources for the whole RV industry — free.

We put manuals, wiring diagrams and hard-won tech knowledge
in every technician's hands, so repairs get done right the first
time, techs work faster, and RV owners everywhere get better service.

Find thousands more RV manuals, wiring diagrams and parts lists

RV techs: share fixes, ask questions and learn from each other.

Join our free Facebook group —

AN

Follow proper safety practices. If in doubt, consult a professional RV technician.



https://rvtechcheatsheet.com/
https://rvtechcheatsheet.com/
https://rvtechcheatsheet.com/manuals
https://rvtechcheatsheet.com/manuals
https://www.facebook.com/groups/1947630525582541/
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