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CONNECTING TO ONECONTROL® 
USING WIRELESS

ELECTRONICS

Introduction

This document provides instructions for downloading, installing and using the OneControl® app, available 
for wireless (Wi-Fi or Bluetooth®) Android™ and Apple® smart devices, and connecting it to OneControl.

Note: Make sure the device being used has been updated with the latest version of the OneControl app.

Resources Required

•	 The smart device being used for the app must be running the latest version of its operating system. If 
necessary, update the smart device to the latest version of its operating system before downloading and 
installing the OneControl app.

	– If using an Apple iPhone, an iPhone 8 or higher running iOS Version 13 or higher is required.
	– If using an Android phone, the operating software must be Version 8 or higher.

•	 OneControl app V5.0 or higher.
•	 Internet access.

Preparation

1.	 Turn on the smart device and make sure it has Internet access.
2.	 Download and install the LCI OneControl application from either Apple's App Store® (iOS) or Google 

Play™ (Android).
3.	 Open the LCI OneControl app (Fig. 1).

App Store® is a trademark of Apple Inc. 
AndroidTM and Google PlayTM are trademarks of Google LLC.
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Fig. 2�Fig. 1�

Connection

1.	 After opening the OneControl app, tap VIEW LICENSE AGREEMENT >> (Fig. 1A).
2.	 Read and/or scroll down through the LICENSE AGREEMENT to the end of the agreement (Fig. 2).

Note: Reading or scrolling to the end of the Agreement is required to reach the Agree >> button (Fig. 2A). 
Tapping the Decline >> button at any time will return the app to the beginning (Fig. 1). The License 
Agreement MUST be accepted to continue with the setup.

3.	 Tap the Agree >> button (Fig. 2B) on the License Agreement.
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Fig. 4�Fig. 3�

4.	 Tap the CREATE YOUR ACCOUNT button (Fig. 3A) and follow screen prompts to create a new account 
or tap the LOGIN >> button (Fig. 3B) to access an existing account.

5.	 To begin RV and devices connection with the app, tap the "plus" icon (+) (Fig 4A) on the 
OneControl screen (Fig. 4).
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As a supplier of components to the RV industry, safety, education and customer satisfaction are our primary concerns. Should you have 
any questions, please do not hesitate to contact us at 432-LIPPERT (432-547-7378) or by email at customerservice@lci1.com. Self-help tips, 

technical documents, product videos and a training class schedule are available at lippert.com or by downloading the LippertNOW app.

6.	 To connect the app to the RV and other installed devices, tap the "next" arrow (>) to the right of the 
device name (Fig. 5A) displayed on the <  Add And Manage screen (Fig. 5).

7.	 Follow all subsequent app prompts to continue connecting to the selected device.

Note: The OneControl app may request to be granted Location and Camera Permissions. Grant these 
permissions to continue connecting to the RV or other devices. Not all devices listed may be 
installed or available for connection.

8.	 Repeat steps 6 and 7 to connect other, installed devices if desired.

Fig. 5�
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