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WARRANTY

FLOW MAX™ RV TOILET  
WARRANTY REQUIREMENTS

As a supplier of a broad array of highly-engineered components in the recreation and transportation product markets, safety, education and customer satisfaction are 
our primary concerns. Should you have any questions, please do not hesitate to contact us at 432-LIPPERT (432-547-7378) or by email at customerservice@lci1.com.  

Self-help tips, technical documents, product videos and a training class schedule are available at lippert.com or by downloading the LippertNOW app.

Purpose

This document outlines the necessary requirements for 
the FlowMax RV Toilet warranty submissions. 

Procedure

1.	 Gather the necessary information:
A.	 Unit Requirements

•	DOM (Date of Unit Manufacture)
•	DOP (Date of Unit Purchase)
•	VIN
•	Make and model of the unit

B.	 Photo Requirements
•	Photo of FlowMax RV Toilet (Fig. 1)
•	Photo of Lippert Product Tag (Fig. 2A)
•	Photo of the concern (Fig. 3A)

NOTE: Once submitted, Lippert may request 
additional photos to completely understand 
and fully address the claim/concern.

2.	 Submit your information to:
A.	 Email: 

•	 customerservice@lci1.com
•	 interiorwarranty@lci1.com

B.	 Phone: 432-LIPPERT (432-547-7378)
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