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WARRANTY

FURRION COMFORT PRODUCTION 
LABEL INFORMATION

As a supplier of a broad array of highly-engineered components in the recreation and transportation product markets, safety, education and customer satisfaction are 
our primary concerns. Should you have any questions, please do not hesitate to contact us at 432-LIPPERT (432-547-7378) or by email at customerservice@lci1.com.  

Self-help tips, technical documents, product videos and a training class schedule are available at lippert.com or by downloading the LippertNOW app.

Purpose

This document outlines the necessary labeling requirements 
for the Furrion Comfort products.  Every product manufactured 
must have a production label.  In an effort to maintain quality 
and consistency, all law labels will be placed as follows:

AIR CONDITIONERS:
The serial label is found in the air duct and can be viewed 
by removing the air distribution box shroud and looking 
through the room air return shown in (Fig. 1).

A/C WALL THERMOSTAT:
Photograph of the part only, item is not serialized (Fig. 2).

A/C CONTROL BOX (SINGLE AND MULTI):
The serial label is found on the front of the control box as 
shown (Fig. 3). 

AIR DIST BOX (MANUAL/ELECTRIC):
The serial label is found on the front of the ADB metal 
frame under the plastic shroud cover (Fig. 4).

FIREPLACES:
The serial label is found on the backside of the  
fireplace (Fig. 5).

WATER HEATER:
The serial label is found behind the door (Fig. 6).

NOTE: Once submitted, Lippert may request additional 
photos to completely understand and fully 
address the claim/concern.

1.	 Submit your information to: 
A.	 Email: customerservice@lci1.com 

interiorwarranty@lci1.com 
B.	 Phone: 432-LIPPERT (432-547-7378)
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