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Introduction
The Lippert Insight™ Back-up Camera is a 12V camera that streams wireless video to a mobile device using
the OneControl application showing the rear view of the trailer.

Images used in this document are for reference only when assembling, installing and/or operating this
product. Actual appearance of provided and/or purchased parts and assemblies differ.

For information on the assembly or individual components of this product, please visit:

https://support.lcil.com/lippert-insight-back-up-camera

Safety

Read and understand all instructions before installing or operating this product. Adhere to all safety labels.

This manual provides general instructions. Many variables can change the circumstances of the instructions,
i.e., the degree of difficulty, operation and ability of the individual performing the instructions. This

manual cannot begin to plot out instructions for every possibility, but provides the general instructions,

as necessary, for effectively interfacing with the device, product or system. Failure to correctly follow the
provided instructions may result in death, serious personal injury, severe product and/or property damage,
including voiding of the Lippert limited warranty.

AWARNING

The "WARNING" symbol above is a sign that a procedure has a safety risk involved and may cause
death or serious personal injury if not performed safely and within the parameters set forth in
this manual.

A CAUTION

The “CAUTION” symbol above is a sign that a safety risk is involved and may cause personal injury
and/or product or property damage if not safely adhered to and within the parameters set forth
in this manual.

Resources Required

. Ladder « Wire strippers (if needed)
- Mobile device « All-weather silicone sealant
- #8 panhead screws of appropriate length
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Installation

1. Locate a mounting area that allows electrical connection of the camera (Fig. 1) to the trailer's power source.
This location should allow the camera lens to have a clear view of the rear area. This location should also be
high enough that at least 5 inches of the camera’s antenna extend above the roofline of the trailer.

Prepare the trailer and camera for installation:

A. Clean the area on the trailer where the camera will be mounted and allow to dry.

B. With the antenna base facing up, rotate the camera into a downward viewing angle (Fig. 1).
C. Remove the protective film (Fig. 2) tape on the back of the camera.

-

Protective film

A\

Drill a hole to access the unit ground wire and power supply and apply silicone sealant to the hole.
4.  Make sure the trailer's power is off, then connect the camera's red power wire and black ground wire to
the unit as follows (Fig. 3).

Note: If necessary, use wire strippers to expose enough of the bare wire to make a good connection.

A. Connect the camera black wire to the unit ground wire.

B. Connectthe camera red wire to a 12V DC power supply.

Secure the camera to the wall with two OEM-supplied #8 pan head screws.

Use all weather silicone sealant and seal around the perimeter of the camera and the heads of the
panhead screws.

Screw the antenna clockwise to the antenna base on the camera (Fig. 3).

Antenna

Antenna base

Fastener

. Camera
location

Protective Film

Electrical Wire
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Camera Setup (If applicable)

Note: In order for the back-up camera to function, the running lights must be ON. The camera requires
power in order to operate, and the running lights are the power source.

Download and install the Lippert OneControl app (Fig. 4) for either an iOS or Android mobile device.

No SIM &
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What's New Version History
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- Support for Tire Pressure Monitor System
- Bug fixes

Preview
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Groups
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Turn Off Turn On
Al Lights All Lights.
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Note: Make sure that Wi-fi on the smart device is turned on.

Start the Lippert OneControl app by tapping the OneControl icon (Fig. 5A) to launch the app.

Read through and accept the License Agreement by tapping | Accept>> (Fig.6A).

Login to access the camera by tapping Login>> (Fig. 7A).

A. If you have an existing community account, fill in your email and password for that account and
tap Login (Fig. 8A)

B. Or continue with Facebook, Google, Apple ID, or Create Your Account (Fig. 8B).

Begin connecting the OneControl app to the new camera by tapping Let's Go>> (Fig. 9A).

Next up...
LICENSE AGREEMENT LOGIN

Read and agree to the EULA terms. Create an account to access your RV remotely.

WARNING!

ONECONTROL REMOTELY CONTROLS RV SYSTEMS AND
FUNCTIONS. IMPROPER USE OF ONECONTROL COULD
BE DANGEROUS AND COULD RESULT IN PERSONAL
INJURY OR DEATH. DO NOT USE ONECONTROL Lot
WITHOUT PROPERLY PARKING AND SECURING THE ogin
CONNECTED VEHICLE. ONECONTROL IS INTENDED FOR
USE BY ADULTS ONLY.
Connect to RV

LCI OneControl End User Agreement
Effective: October 1, 2020

Setup Remote Access

AGREEMENT REQUIRED: TO ACCESS AND USE
ONECONTROL® YOU MUST AGREE(TO THE TERM)S OF
THIS END USER AGREEMENT (“AGREEMENT”) BY f
CLICKING THE “I ACCEPT” BUTTON BELOW. PLEASE Enter RV Details
REVIEW THIS AGREEMENT AND ANY ACCOMPANYING

USER  DOCUMENTATION  CAREFULLY  BEFORE

INSTALLING OR USING ONECONTROL. IF YOU DO NOT Set PIN
ACCEPT THE TERMS AND CONDITIONS OF THIS etup a
AGREEMENT, YOU MAY NOT USE ONECONTROL.

1. LCI OneControl®

> 1 L__ <

Fig. 8

Log I n Next up...
CONNECT TO RV

Control devices in your RV by connecting your mobile
Email device and RV.

Forgot your password?

Setup Remote Access

Login

@ Continue with Facebook

& Sign in with Apple

Or

Enter RV Details

Setup a PIN

Create Your Account
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Choose Scan with Camera (Fig10A).

A. Tap Grant Location Permissions (Fig. 11A) and grant location permissions to the app.
B. Tap Grant Camera Permissions (Fig. 11B) and grant camera permissions to the app.
Scan the gateway label (Fig 12). This label is found on the bottom of the camera (Fig. 13A) and also on
a sticker placed in the unit by the OEM.

CONNECT TO
YOUR RV

ag
B3
SCAN WITH CAMERA

Use your phone’s camera
to scan your device label
and connect to your RV
by selecting "Scan with
Camera."

Scan with Camera

Push to Pair

Search for Devices

SCAN GATEWAY LABEL

Automatically connect OneControl to your
RV by scanning the gateway label.

55ID; INSIGHT_28C1A0
26370A0672100763
Part #202011284/
Contains FCC |
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< Back

CONNECT TO
YOUR RV

GRANT LOCATION PERMISSIONS

OneControl requires location permissions
to find and connect to available networks
Location permissions can be granted at any
time from your device's settings.

> Grant Location Permissions

1:20 = 0 B N 562l 70% 8
< Back

CONNECT TO
YOUR RV

©

GRANT CAMERA PERMISSION

OneControl needs to access the Camera

to help connect to your device. Camera

access can be granted or revoked at any
time from your device's settings.

Grant Camera Permission

SSID: INSIGHT_B4C5A0
26370A0572100558

Part #2020112846

Contains FCC ID:S8JBLR7601MU2
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8.  ThelD field will auto populate with the camera's SSID number (Fig. 14A) and the Password field (Fig. 14B)
will be blank. No password is needed at this time. Tap Connect>> (Fig.14C).

Note: Be sure that the mobile device's Wi-fi is turned on. If it is not, the app will prompt you to turn it on.
9.  The app will ask to connect mobile device to a temporary Wi-fi network, this is the camera. Tap
Connect (Fig. 15A).

10. RV Connected Successfully should now be showing on your mobile device. Tap Continue>> (Fig. 16A).
Tap Let's Go>> (Fig. 17A) to enter the Year, Make, Model, and Floor Plan of your RV.

£ Back
CONNECT TO

CONNECT TO RV RS S L

The ID and password are on a sticker
attached to the gateway in your RV.

CONNECTING
INSIGHT_28C1A0

Password

Connect to device
OneControl app wants to use a temporary

Wi-Fi network to connect to your device
INSIGHT_28C1A0

Cancel Connect 4

Next up...

ENTER RV DETAILS

To finish setup we need to a collect some information
about your primary vehicle.

Login
RV CONNECTED

SUCCESSFULLY Connect to RV

We are now able to communicate with your RV.

Setup Remote Access

Enter RV Details

Setup a PIN

Continue o _
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12. Confirm the details entered by tapping Confirm>> (Fig. 18A).
13. Set up a4 digit security pin for the OneControl app (Fig. 19A).

Note: You can skip the Pin Setup by tapping Skip>> (Fig. 19B).

14. OneControl app setup is now complete, tap Continue to App>> (Fig. 20A).

15. Tap Camera (Fig. 21A) to open the back up camera view.

16. The app will now ask you to set up a password for connection to the back-up camera (Fig 22A). Enter a
password that is at 8 characters but no more than 20 characters in length.

17. Tap Update (Fig. 22B).

Skip >>

CONFIRM RV DETAILS

Confirm that the RV details are correct.

SETUP PIN

Enter the PIN to be used to unlock

EEEE
SETUP
1
4
7

» COMPLETE!

The PIN has been successfully set.

Floor Plan

Continue to App >>

253 & d@w o B N =56l 98%M

CAMERA

Update Password

>

You need to update the password on your
camera. The password should be 8 to 20
characters.

Password:

CANCEL UPDATE
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A CAUTION

Adhere to all product or tool safety labels and weight limits to prevent possible personal injury.
Do NOT exceed product/tool weight limits.

Operation

Note: In order for the back up camera to function, the running lights must be ON. The camera requires
power in order to operate, and the running lights are the power source.

Note: The Lippert Back-up Camera is adjustable for acceptable visibility.

With a ladder, climb to location of the camera which is located on the back of unit (Fig. 23).

Rotate camera up or down to achieve the desired view (Fig. 24).

When in full view (Fig. 25), you can use your thumb and index finger to "pinch zoom" the main viewing
area of the camera (images displayed are for illustrative purposes only.)

While zoomed in, a small full view window will appear in the lower right corner of the screen (Fig. 26A).
A. Use your index finger to move around the main zoomed in view.

B. Double tap the full view window (Fig. 26A) to return to full camera view (Fig. 25).

The gear icon (Fig.25A) may be used to view the current password or change it if desired.

A. Input new password and tap Update (Fig. 27A).

B. Remove camera (Fig. 27B) will remove the camera connection to the OneControl app.

e

3:04 ¢ ¢ O 0 B N R sl 96% M 3:04 & & O Q B N 2 5604 96% 0 4:30 ¢ ¢ O © B N Fser . 98%M

< < CAMERA SETTINGS

CAMERA PASSWORD
11111111 4
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Troubleshooting

What is happening?

Mobile device does not
connect to camera.

Camera not powered up.

What should be done?

Turn battery disconnect on. Connect to shore power.
Connect 7-way too tow vehicle.

Wi-Fi not turned on.

Make sure Wi-Fi is active on mobile device.

SSID is not correct

Check that the SSID in the ID field (Fig. 10) is the same
as the SSID shown on the sticker (Fig 9A & 9B)

Camera not powering up

Running lights are OFF

Be sure running lights are ON. The camera requires
power in order to operate, and the running lights are
the power source.

Camera is displaying a blank
screen after connection.

Another mobile device is connected
to the camera.

Power down or restart other connected mobile devices.

Cycle power to unit.

Remove power from camera for 2 minutes by cycling
battery disconnect, disconnection and reconnection
of shore power and the 7-way connector.

Not connected to Wi-Fi.

Check Wi-Fi connections on mobile device. Connect to
Wi-Fi network within mobile device’s Wi-Fi manager,
no password needed.

Mobile device disconnected from
camera Wi-Fi due to lack of Internet
connection.

Select “continue to use network”, or “keep
network and use mobile data” when menu pops up on
mobile device

If further assistance is required, please contact the Lippert Customer Care Center.

Camera reset

In the event that the password is forgot, lost, or is unknown to the current user, a reset procedure can be
performed to reset the camera to a factory installation state. Perform the following steps:

1. Press the reset button, located on the bottom of the camera (Fig. 28A), for 15 seconds.

Note: During reset, you should see the four red LEDs around the camera light up for approximately 1

second (Fig. 29A).

Disconnect all power from the trailer for 2 minutes:
A. Turn off battery disconnect.

B. Disconnect shore power.

C. Disconnect the 7-way connection from the tow vehicle.

After 2 minutes, restore power to the trailer and open up the OneControl app on your mobile device
and select Camera (Fig. 21).

When prompted, create a new password (Fig. 22).
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LiIPPERT

The contents of this manual are proprietary and copyright protected by Lippert Components, Inc. (LCI).
LCI prohibits the copying or dissemination of portions of this manual unless prior written consent from an
authorized LCl representative has been provided. Any unauthorized use shall void any applicable warranty.
The information contained in this manual is subject to change without notice and at the sole discretion of LCI.
Revised editions are available for free download from lippert.com.

Please recycle all obsolete materials.
For all concerns or questions, please contact

Lippert Components, Inc.
Ph: (574) 537-8900 | Web: lippert.com | Email: customerservice@lcil.com



https://support.lci1.com/documentation/
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This manual is provided courtesy of

RV Tech Cheat Sheet

“ RV TECH

u H—‘Eg ﬁH”FEET

Professional resources for the whole RV industry — free.

We put manuals, wiring diagrams and hard-won tech knowledge
in every technician's hands, so repairs get done right the first
time, techs work faster, and RV owners everywhere get better service.

Find thousands more RV manuals, wiring diagrams and parts lists

RV techs: share fixes, ask questions and learn from each other.

Join our free Facebook group —

AN

Follow proper safety practices. If in doubt, consult a professional RV technician.



https://rvtechcheatsheet.com/
https://rvtechcheatsheet.com/
https://rvtechcheatsheet.com/manuals
https://rvtechcheatsheet.com/manuals
https://www.facebook.com/groups/1947630525582541/

	Introduction
	Safety
	Resources Required
	Installation
	Camera Setup (If applicable)
	Operation
	Troubleshooting
	Camera reset


