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Lippert Interior Solutions Mattress Warranty Requirements
When submitting a claim for a mattress concern, the following information is required:

1.	 Photo of the complete mattress to include all 4 corners (Fig. 1)
2.	 Photo of the Michiana Mattress production tag (Fig. 2)
3.	 Close up(s) of the measurement (Fig. 3) to show depth of sag

Note: It is important that the tape measure is straight up and down and not at an angle.

Note: In order for us to properly review your claim, we may request additional photos.

Note: Please remove all bedding prior to taking photos and be sure that photos are taken 
24 hours after use.

 
Should you need further assistance, please contact the Lippert Interior Customer Service 
Representative at  (574) 537-8900 or customerservice@lci1.com or interiorwarranty@lci1.com.
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