Warranty

LIPPERT INTERIOR SOLUTIONS

Mattresses

Lippert Interior Solutions Mattress Warranty Requirements

When submitting a claim for a mattress concern, the following information is required:

1.  Photo of the complete mattress to include all 4 corners (Fig. 1)
2. Photo of the Michiana Mattress production tag (Fig. 2)
3. Close up(s) of the measurement (Fig. 3) to show depth of sag

NOTE: It is important that the tape measure is straight up and down and not at an angle.
NOTE: In order for us to properly review your claim, we may request additional photos.
NOTE: Please remove all bedding prior to taking photos and be sure that photos are taken

24 hours after use.

Should you need further assistance, please contact the Lippert Interior Customer Service
Representative at (574) 537-8900 or customerservice@|cil.com or interiorwarranty@Icil.com.
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This manual is provided courtesy of

RV Tech Cheat Sheet
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Professional resources for the whole RV industry — free.

We put manuals, wiring diagrams and hard-won tech knowledge
in every technician's hands, so repairs get done right the first
time, techs work faster, and RV owners everywhere get better service.

Find thousands more RV manuals, wiring diagrams and parts lists

RV techs: share fixes, ask questions and learn from each other.

Join our free Facebook group —
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Follow proper safety practices. If in doubt, consult a professional RV technician.
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