LIPPERT ONE CONNECT RV HUB
SUBSCRIPTION AND DEVICE CLAIM

ELECTRONICS

Purpose

This document outlines the procedure for subscribing to and using the Lippert One Connect RV Hub.
For information about updating the Hotspot WiFi Router, see QR-154 ConnectAnywhere™/AquaFi™/
OneControl® Hotspot WiFi Router Update.

Lippert One Connect Log-in Page

The Log-in page is the initial page the user will see. The user can either log-in with an existing account or
create a new one. To create a new account, they can do so with either a new Lippert account (Fig. 1) or they
can use a single sign-on with one of the listed providers.

Create Account Page

On the Create Account Page (Fig. 2), the user needs to enter their information (name, email, password,
etc.). After the user creates their account and logs in, they are redirected to the Lippert One Portal on the

following page.
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Lippert One Portal Home Page

If the user has never claimed a device, they can do so by clicking Claim Your Device in the middle of the

screen (Fig. 3).

Claim Your Device

On this page, the user will need to enter their ClaimCode, which is a 10-digit code made up of ONLY letters
and numbers (Fig. 4).

NOTE: All VALID ClaimCodes, which are used to register a device with Lippert One for AT&T service, and
KCodes, which are used to associate a OneControl ConnectAnywhere system with a person's
account for remote control, are 10-digit codes made up of STRICTLY letters and numbers.
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Plan Selection Screen

On the Plan Selection Screen (Fig. 5) the user can select the plan they want.

Billing Screen

After selecting their desired plan, the user will need to enter their billing information. Figures 6 and 7 show
the top and bottom of the Billing Screen.
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Review and Confirm Order Screen

Once all of the billing information is entered, the user can confirm their information on the Review and

Confirm Screen (Fig. 8).

Activation Process Dialog

After the user has confirmed their order, the system will go through three "processing” screens (Figs. 9-11).

Fig.s | Fig.10 Fio.11
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Dashboard Pages

The following sections and screens show different states a user's Dashboard/Device screen can be in,
depending on if a device has been claimed successfully and a plan has been chosen.

User Has Claimed the Device and Added the Plan

The screen will display when the user has clicked the Go to Dashboard link after the purchase has been
completed (Fig. 11A), OR by clicking on the Devices in the top menu bar on the web page (Fig. 12A).

No Devices Claimed

If the user has no devices claimed/attached to their account, their Devices page will display a No Devices
message (Fig. 13). In this case, the user has not successfully claimed a device, or someone has run the
"unclaim" operation on the user's device association.
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Device Claimed But No Active Plan

The user will be prompted to purchase a subscription (Fig. 14) if the device has been attached to the user's
account, but no service plan has been defined/enabled for it.

As a supplier of a broad array of highly-engineered components in the recreation and transportation product markets, safety, education and customer satisfaction are
our primary concerns. Should you have any questions, please do not hesitate to contact us at 432-LIPPERT (432-547-7378) or by email at customerservice@lcil.com.
Self-help tips, technical documents, product videos and a training class schedule are available at lippert.com or by downloading the LippertNOW app.
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This manual is provided courtesy of

RV Tech Cheat Sheet
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Professional resources for the whole RV industry — free.

We put manuals, wiring diagrams and hard-won tech knowledge
in every technician's hands, so repairs get done right the first
time, techs work faster, and RV owners everywhere get better service.

Find thousands more RV manuals, wiring diagrams and parts lists

RV techs: share fixes, ask questions and learn from each other.

Join our free Facebook group —

AN

Follow proper safety practices. If in doubt, consult a professional RV technician.
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