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Purpose

This document explains how to sync a device to the Bluetooth multi-function receiver with the LCI 
OneControl® application. The setup varies depending on the device's operating system. 

Resources Required

•	 Mobile phone/tablet with at least iOS 9.0 or Android 5.0 with Bluetooth 4.0 capabilities
•	 Bluetooth-ready multi-function receiver (Pre-installed and programmed by OEM)
•	 Internet access

Android Setup

1.	 Turn on the device and make sure there is power to the receiver.
2.	 Turn on the device's Bluetooth.
3.	 Download the LCI OneControl application and open it when it is done installing.
4.	 Once the OneControl setup wizard appears, press GET STARTED (Fig. 1A).
5.	 Choose the LCI Remote system (Fig. 2A).
6.	 Locate the receiver's OneControl owner tag (Fig. 3A), enter the password on the tag into the setup 

wizard and press OK (Fig. 3B).
7.	 Match the device name on the label to the option for Choose Your Bluetooth Device (Fig. 4).

Note: If the device name is not shown, power is not supplied to the receiver. 
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8.	 Enter a pin into the setup wizard and press SUBMIT (Fig. 5A) to create a new pin.
9.	 Re-enter the same pin into the setup wizard and press SUBMIT (Fig. 6A) to confirm the new pin.
10.	 A complete setup will display a pop-up stating Successfully Setup New Device. Press OK (Fig. 7A) to 

continue to the OneControl home screen.

Note: The OneControl application can only be synced to one receiver at a time. 

Fig. 5�

Fig. 6�

Fig. 7�
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Connecting to A New Receiver
1.	 Make sure the device is powered on and the OneControl application is open.
2.	 Locate the gear icon in the top right-hand corner of the application and press the gear icon (Fig. 8A).
3.	 Press the RESTART WIZARD button (Fig. 9A) in the top right below the home icon.
4.	 Follow the Android setup procedure to sync the device to the new receiver. 

Fig. 8�

Fig. 9�

Reconnecting to An Old Receiver
1.	 Make sure the device is powered on. Open the OneControl application.
2.	 The OneControl application will try to automatically connect to the previously-synced receiver three 

times.
3.	 When it fails to connect, a pop-up will appear and give two selections: Start Wizard or Restart 

Connection.

Note: There will be no Bluetooth signal coming from the receiver if it is not powered. Make sure there is 
power to the receiver prior to continuing. 

A.	 Start Wizard will reset the application. To reconnect the device, follow the Android Setup 
procedure on page 1 to sync the device to the old receiver. 

B.	 Restart Connection will try to reconnect to the receiver. Select this option if the receiver was not 
powered when the device tried to automatically connect.
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iOS Setup

1.	 Turn on the device and make sure there is power to the receiver.
2.	 Turn on the device's Bluetooth.
3.	 Download the LCI OneControl application and open it when it is done installing.
4.	 Once the OneControl setup wizard appears press Get Started (Fig. 10A).
5.	 Choose the LCI Remote system (Fig. 11A).
6.	 Locate the receiver's OneControl owner tag (Fig. 12A). Enter the password on the tag into the setup 

wizard and press Continue (Fig. 12B).
7.	 Match the device name on the label to the option for Select Your Bluetooth Device (Fig. 13).

Note: If the device name is not shown, power is not supplied to the receiver. 
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8.	 Enter a password into the setup wizard and press Continue (Fig. 14A) to create a new password.
9.	 Re-enter the same password into the setup wizard and press Continue (Fig. 15A) to confirm the new 

password.
10.	 A complete setup will display a pop-up stating Successfully Setup New Device. Press OK (Fig. 16A) to 

continue to the OneControl home screen.

Note: The OneControl application can only be synced to one receiver at a time. 

Fig. 14�

Fig. 15�

Fig. 16�
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Connecting to A New Receiver
1.	 Make sure the device is powered on and the OneControl application is open.
2.	 Locate the gear icon in the top right hand corner of the application and press the gear icon (Fig. 17A).
3.	 Press the RESTART WIZARD button (Fig. 18A) in the top right.
4.	 Follow the IOS setup procedure to sync the device to the new receiver. 

Fig. 17� Fig. 18�

Reconnecting to An Old Receiver
1.	 Make sure the device is powered on. Open the OneControl application.
2.	 The OneControl application will try to automatically connect to the previously-synced receiver three 

times.
3.	 When it fails to connect, a pop-up will appear and give two selections: Start Wizard or Restart 

Connection.

Note: There will be no Bluetooth signal coming from the receiver if it is not powered. Make sure there is 
power to the receiver prior to continuing. 

A.	 Start Wizard will reset the application. To reconnect the device follow the IOS setup procedure to 
sync the device to the old receiver. 

B.	 Restart Connection will try to reconnect to the receiver. Select this option if the receiver was not 
powered when the device tried to automatically connect.
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As a supplier of components to the RV industry, safety, education and customer satisfaction are our primary concerns. Should you 
have any questions, please do not hesitate to contact us at (574) 537-8900 or by email at customerservice@lci1.com. Self-help tips, 
technical documents, product videos and a training class schedule are available at lci1.com or by downloading the MyLCI app.

mailto:customerservice@lci1.com
https://www.lci1.com/support


https://rvtechcheatsheet.com/
https://rvtechcheatsheet.com/
https://rvtechcheatsheet.com/manuals
https://rvtechcheatsheet.com/manuals
https://www.facebook.com/groups/1947630525582541/

