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As a supplier of components to the RV industry, safety, education and customer satisfaction are our primary concerns. Should you 
have any questions, please do not hesitate to contact us at (574) 537-8900 or by email at customerservice@lci1.com. Self-help tips, 
technical documents, product videos and a training class schedule are available at lippert.com or by downloading the MyLCI app.
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BEDS

RV MATTRESS HANDLING  
AND CARE REQUIREMENTS

Purpose

This document outlines the general steps to handle and care for the RV mattress during OEM installation 
and dealer storage. 

Mattress Handling

General Mattress Handling For OEM Installation and Dealer Storage
•	OEM - The protective plastic used during shipping should be removed from the mattress during OEM 

installation if the mattress has the potential to be stored in a non-climate-controlled environment for any 
length of time. 

•	Dealer - Dealer should remove the plastic from the mattress upon receipt of the unit, if not previously 
removed.

Note: Multiple days of extreme temperature with a mattress left in the protective plastic can cause 
deterioration of the mattress material which would not be covered as a warrantable issue.

Mattress Care

Resources Required
•	Mild dish soap for stain removal
•	Cleaning cloths
•	Warm water 

Stains can be removed from a mattress using a mild dish soap and warm water to spot clean. Make sure to 
thoroughly dry any damp spots before adding any bedding. 

Failure to remove factory plastic from mattress stored in a unit could result in extreme  
deterioration of material due to collection of moisture in the unit. 
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