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WARRANTY

Warranty Claim Filing Prorated Schedule

See schedule below for prorated direct warranty reimbursement to Dealers and Service Centers:

« Claims filed 0-60 days after repair completion are eligible for reimbursement at 100 percent.
« Claims filed 61-90 days after repair completion are eligible for reimbursement at 90 percent.
« Claims filed 91-120 days after repair completion are eligible for reimbursement at 80 percent.
« Claims filed 121-180 days after repair completion are eligible for reimbursement at 50 percent.
« Claims filed 180+ days after repair completion are not eligible for reimbursement.
Proration is calculated by date repair was completed to the date full claim with required documentation
is submitted.
NOTE: To avoid proration on a claim, all documentation will need to be submitted. Documentation

includes, but is not limited to, a completed repair order with repair completion dates, part invoices,
and pictures/part returns determined by flat rate no later than 60 days after the work is completed.

As a supplier of components to the RV industry, safety, education and customer satisfaction are our primary concerns. Should you have
any questions, please do not hesitate to contact us at 432-LIPPERT (432-547-7378) or by email at customerservice@lcil.com. Self-help tips,
technical documents, product videos and a training class schedule are available at lippert.com or by downloading the LippertNOW app.
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This manual is provided courtesy of

RV Tech Cheat Sheet
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Professional resources for the whole RV industry — free.

We put manuals, wiring diagrams and hard-won tech knowledge
in every technician's hands, so repairs get done right the first
time, techs work faster, and RV owners everywhere get better service.

Find thousands more RV manuals, wiring diagrams and parts lists

RV techs: share fixes, ask questions and learn from each other.

Join our free Facebook group —
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Follow proper safety practices. If in doubt, consult a professional RV technician.



https://rvtechcheatsheet.com/
https://rvtechcheatsheet.com/
https://rvtechcheatsheet.com/manuals
https://rvtechcheatsheet.com/manuals
https://www.facebook.com/groups/1947630525582541/

