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T. I - P - Troubleshooting Informationion Power Gear

TROUBLESHOOTINGIAND REPLACEMENT
[ELECTRICSLIDEIOUTIMOTOR

Testprocedure.

Prioritolremoving slide-out'motor,checkivoltagesupplytolslide-outimotoritolassurel |
that 12voltslis(beingsupplied. Wponvoltageverification, [properly ([¢heck the motors’
functionality (usingthe following[procedure:

Locatelslide-out motor.

Verifythat[12V DClisbeinglsuppliedfolmotor(leads.

With(motorbolted(on, disconnectbothwirelleads(tothemotori(leave énoughwirel]

to enablelyoutoistripithewiresfandconnectwirestolalpowerisource).

4. Usinglalfullylcharged12voltiDCbatteryloriequivalentipowersource(witha70]
amp minimum),¢onnectimotoriwireleads(directlytolpowersource.lflyouneedfol
use extralwire(to[splice/to/motorleads, uselaminimum(of(10igauge. Switchthel
leads(to runimotorlinfoppositedirection.

5. Observelmotoriduringoperation(forthefollowing: [
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Symptom Corrective/Actions
Excessivelnoiselinimotoriassembly. Replacelmotor.
Doesmotorfunctionlinlboth(directions? Ifinot, replacemotor.
Abilityto/move/slide-outroomthroughout Ifslide-out'room(does/runiinandlout, but
completecyclel(completelylextended and room(appears o bind up|while retractingor
retracted). extending,check(tolseelthat(slide-outlroom

isladjustedproperly(reference(service
manual(T.l.Pisheets#82(0or(T.l.Pisheet
#124forflatfloors/foriadjustment
measurements/andprocedures).
Iflallladjustmentsiarelproperlymadeland
motoristillidoesnotoperateproperly,
replacemotor.

Doesmotorbrake(release@andlock? Ifinot, replacemotor.

Note:[Pleaselspecifyreason(forireturningimotoriuponcompletingisteps,(asthiswilliaid Power(]
Gearlinlprocessingyour(returnifaster.

WARNING: The gear motor is made up of 3 parts (gearbox, motor housing, and
brake assembly). Disassembly of any part of the gearmotor will void warranty on
the gearmotor.
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Slide-outimotor(coloriidentification

Inorderitobetterlidentifyslide-outimotors, welhavedesignatedbootcolorsiiniaccordance
withlthemotor(sizesandlapplications.Whenl(referencing slide-outrnotors, [pleasenote

boot(colors.

Also,lyoumayinoticethat'newermotorswilllhavelaniadditionalishaft/onithemotor housing’

slide.[Thisladditionalshaftlisfused(inicenter(driveapplications. Thisimotorcan belused(in’]

frontloflrear(drive(application(also.

Note: Interchangingofimotorsfromow, mid(orhighforquelisnotlfecommended. This
may resultinidamagetolotherislide-outicomponentsioritolthe(slide-out/systemiitself.

Boot/color Description Application
Black/orred Highforque Mostflatfloors
GraylorYellow Midtorque Most(raisedfloors,single
raillorlbedroom
White Lowl(torque Special
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Professional resources for the whole RV industry — free.

We put manuals, wiring diagrams and hard-won tech knowledge
in every technician's hands, so repairs get done right the first
time, techs work faster, and RV owners everywhere get better service.

Find thousands more RV manuals, wiring diagrams and parts lists

RV techs: share fixes, ask questions and learn from each other.

Join our free Facebook group —
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Follow proper safety practices. If in doubt, consult a professional RV technician.
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