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For RV’s that have a Power Gear/Valid AIR & HYDRAULIC leveling system 
contact info would be as follows: 

 For the hydraulic portion of the system (hoses, jacks, pump assembly)
contact Power Gear for warranty or part replacement needs.

 For the air portion of the system (including air manifolds, harnesses,
level sensors, touchpad, and auxiliary air compressor) contact Valid
Manufacturing for warranty or part replacement needs.

 Contact for troubleshooting information is dependent on what side of
the system (the AIR side or the HYDRAULIC side) you suspect the
problem to be in.

Valid Leveling System 
Service/Parts/Warranty 

Contact Information 

Image of a typical Air/Hydraulic touchpad 
controlFigure 1 

Introduction 

On November 1st 2010, Power Gear stopped supporting the Valid 
Manufacturing side of Power Gear/Valid leveling systems supplied to RV 
OEM’s.   

AIR only leveling systems 

For RV’s that have a Power Gear/Valid AIR only leveling system all warranty, 
parts, and technical support are handled through Valid Manufacturing. See the 
contact information to the left.  

AIR/HYDRAULIC leveling systems 

Image of a typical Air Only touchpad 
controlFigure 1 

This document has been modified from the original Power Gear Rev. 0A 
JAN12 release. All former references to the Power Gear warranty and 

contact information were removed.

For all concerns or questions, please contact
Lippert Components, Inc.

Ph: (574) 537-8900  |  Web: lci1.com  |  Email: customerservice@lci1.com 
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