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WIFI ON-THE-GOTM SIM CARD ACTIVATION

ELECTRONICS

Introduction

Before visiting AT&T® or RogersTM (CAN), make sure to have the IMEI (International Mobile Equipment Identity) 
number available. The IMEI number is printed on the WiFi On-the-GoTM label (Fig. 1A).

Note: The IMEI number is a unique 15-digit serial number given to every mobile phone which can then be 
used to check information such as the phone's Country of Origin, the Manufacturer and it's Model 
Number.

Whether currently an AT&T Wireless or Rogers (CAN) customer or not, contact AT&T or Rogers (CAN) customer 
service or visit the nearest AT&T Wireless or Rogers (CAN) corporate store to get a SIM card.

System Requirements

WiFi On-the-GoTM items needed for SIM card activation:
•	 a WiFi On-the-GoTM cellular gateway
•	 an AT&T or Rogers (CAN) nano SIM card
•	 a nano SIM card adapter
•	 a 4G Cellular and 2.4 GHz Wi-Fi antennas
•	 a 12V DC/DC in-line power supply or a 120V AC/DC adapter
•	 a smart device
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5.	 With the SIM card's contacts facing up and the beveled edge on the top right hand corner (Fig. 4), 
insert the card into the SIM slot until a "click" sound is heard.

Note: The "click" sound means the SIM card is now securely latched into the SIM slot.

The IMEI number is a unique 15-digit serial number given to every mobile phone. The IMEI number should 
be treated and protected the same as a Personal Identification Number (PIN) to prevent unauthorized 

access to the system. Use care when placing additional product labels that show product-sensitive 
information, such as SSID, PASSWORD and IMEI#.

Activation* Using AT&T or Rogers (CAN) SIM Card

1.	 Disconnect power from the cellular gateway (Fig. 2A).
2.	 Locate the SIM card slot on the side of the WiFi On-the-GoTM (Fig. 3A).
3.	 Inspect card slot for provided SIM card adapter. If installed, remove adapter. Press and release card 

adapter to eject it from the slot.
4.	 Place the nano SIM card into the SIM card adapter, aligning the beveled edge of the card with the 

beveled edge of the adapter (Fig. 4).

* Internet access is not provided.  Product usage may incur extra data and/or connection charges.
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†System connectivity is subject to carrier coverage map.

6.	 After making sure the SIM card is firmly seated, plug in the 120V AC power supply.

Verifying Connection

Verify power and connectivity† with the WiFi On-the-GoTM LEDs (Fig. 5). Lights will flash when connected. Refer to 
the following table for LED status definitions.

LEDs

As a supplier of components to the RV industry, safety, education and customer satisfaction are our primary concerns. Should you 
have any questions, please do not hesitate to contact us at (574) 537-8900 or by email at customerservice@lci1.com. Self-help tips, 

technical documents, product videos and a training class schedule are available at lci1.com or by downloading the MyLCI app.

Letter Description LED Color What’s Happening? Why? What Should be done?

A Power
Red WiFi On-the-Go™ Gateway is 

powered. No Problems. N/A

Off WiFi On-the-Go™ Gateway is 
NOT powered.

WiFi On-the-Go™ Gateway 
is NOT powered.

Check the power source and power 
connections.

B Cell

Blue
Slow blink is searching/

connecting, faster blink is 
activity.

No Problems. N/A

Off
No cell connection. No cell connection.

Verify nano SIM card is active with your 
provider and is inserted into the SIM card 

adapter and SIM card slot correctly.

C WiFi
Blue Solid when AP is available, 

blink on activity. No Problems. N/A

Off No Wi-Fi connection. No Wi-Fi connection. Log into the router and verify that the 
Wi-Fi function is turned on.

D WAN
Blue Blink on activity. No Problems. N/A

Off No WAN connection. Not in use. Bad or no 
Ethernet cable connection. Check Ethernet connection to router.

E-H LAN
Blue Blink on activity. No Problems. N/A

Off No LAN connection. Not in use. Bad or no 
Ethernet cable connection. Check Ethernet connection to router.
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