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ADDING ADDITIONAL SUPPORT FASTENER TO THULE® 
AWNINGS ON THOR TRANQUILITY & SANCTUARY

TSB Number: 01-002-21
Product:   Thule® Awnings on Thor Tranquility & Sanctuary

Date: April 26, 2021 Labor Rate: 0.5 hours

Purpose

This document outlines how and where to add additional support fasteners for Thule® Awnings on Thor 
Tranquility and Sanctuary.

Safety

This document provides general instructions. Many variables can change the circumstances of any procedure, i.e. the 
degree of difficulty involved in the service operation and the ability level of the individual performing the operation. 
This document cannot begin to plot out procedures for every possibility, but will provide the general instructions 
for effectively installing, removing or servicing the system. In the event the skill level required is too advanced or the 
procedure too difficult, a certified technician should be consulted before performing the necessary operation. Failure 
to correctly install, remove or service the system may result in voiding the warranty, inflicting injury or even death.

Resources Required
•	 Ladder
•	1/4" x 1 1/4" Self-tapping screws

•	Cordless or electric drill or screw gun
•	Appropriate drive bits

Procedure

1.	 Extend the awning to approximately 3 feet (Fig. 1).

Fig. 1�
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2.	 At the back part of the awning assembly, on the roof, locate the bracket attaching the awning to the 
roof of the unit (Fig. 2).

3.	 Install two of the self-tapping fasteners into the back end of the bracket (Fig. 2). Ensure the fastener  
is driven all the way through the bracket and into the roof of the unit. Tighten the fastener until  
firmly secure. 

4.	 Apply a generous amount of sealant over the fasteners and back half of the bracket (Fig. 3).

Fig. 2�

 Fasteners Sealant

Roof

Bracket
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As a supplier of components to the RV industry, safety, education and customer satisfaction are our primary concerns. Should you 
have any questions, please do not hesitate to contact us at (574) 537-8900 or by email at customerservice@lci1.com. Self-help tips, 
technical documents, product videos and a training class schedule are available at lippert.com or by downloading the MyLCI app.

ADDING ADDITIONAL SUPPORT FASTENER TO THULE® 
AWNINGS ON THOR TRANQUILITY & SANCTUARY

TSB Number: 01-002-21
Product:   Thule® Awnings on Thor Tranquility & Sanctuary

Date: April 26, 2021 Labor Rate: 0.5 hours

5.	 Directly beneath the fabric roll of the awning, locate the remaining two brackets, one in the middle 
of the awning and one toward the front of the awning (Fig. 4). Install the 1/4" x 1 1/4" self-tapping screw 
through the black steel bracket, the awning case, and the silver aluminum bracket (Fig. 4).

6.	 Tighten the fastener until firmly secure.

Fig. 4�
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Note: The aluminum angle shown in Figure 4 may not be applicable at every location or on every unit.
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