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@ WINEGARD

Select thesymptom listed below that best correlates to yourissue

No Movement
No Signal Lock

No Signal-Secondary Port

Power Inserter Lights Not Lit



@ WINEGARD No Movement

Begin by verifying all fourlightsarelit on the power
inserter. If the PWR, VIN, or RCVR lights are not lit
restart this troubleshooter and selectthe Power Inserter
Lights Not Lit button.

If the ANT lightis not litclickthe ANT Light button.

If all four lightsarelit click the Continue button.

ANT Light




@ WINEGARD No Movement

1.Inorderfortheantennato move when powered on 2. For troubleshooting purposesitis necessaryto use
power has toreach theantenna.Commonissuesthat the factory provided 25’ coax cable. Connectthe coax
cause power nottoreach theantennaarelow qualityor directlyfromthe antennatothe ANT port onthe power
failed coax cable, coaxlengths beyond50’, and inserter. The cable shouldnot be running through coach
connectingthe coax cable through coach wiring. wiring. Once you have hooked up the antenna as

described power it on.

Does theantenna moveto searchforsignal?




@ WINEGARD No Movement

1.If theantennastarts movingwith it hooked up as 2. Youcanalsotry using the cableyouwere originally
previously described the systemis functioning as using, but withthe coach wiringbypassed. If the
designed. You can try running through coach wiring again antennadoes not move withthe coax hooked up that
butiftheantennadoes notmove thenthe coach wiring way then thatcableis not allowing sufficient powerto
isnot allowing proper powerto reach the antenna. An reach theantenna, youwould need a new coax cable.
RV dealer or coach manufacturer would be able to The Carryout G3 can use a maximum of 50’ of solid
provide assistance with resolving coach wiring issues. copper core RG6 coaxcable.

The Carryout G2+ canusea maximumof50’ of Quad
Shield RG6 coax cable.
Using lower rated cable or lengths beyond 50’ will not

provide proper power to the antenna.




@ WINEGARD No Movement

ANT light not lit on power inserteror antenna not
movingwiththe factorycoax cableinuseandthe coach
wiring bypassed remove the dome coverfromthe
antennaand check forthelightshownin the picturesto

theright.

Is this light lit?




@ WINEGARD No Movement

If thelightis lititindicates theantennais receiving
power and communicating withthe power inserter. If the
antennadoes not move withthislightlit thereis a
failureintheantennaand needs repaired or replaced.
Please contact Winegard Customer Supportvia phone at

800-288-8094 or email help@winegard.com.



mailto:help@winegard.com

@ WINEGARD No Movement

If thelightis notlitavoltagetestneedstobedoneto
ensurethe powerinserteris supplying the minimum
requiredvoltage for the antenna to operate. Thevideo
totheright will showyou how to testfor voltage. There
shouldbe a minimum of 9vdc out of the power inserter

and onthe end of the coaxcable at the antenna.

If the power inserteris not putting outthe minimum
voltage it has failed and needs replaced. Please contact
Winegard Customer Support via phone or email

help@winegard.com.
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@ WINEGARD No Signal Lock

1. Antenna placement for optimalline of sight is of the 3. A general rule of thumb for overcoming signal

utmost importance for obtaininga signal lock.The blockageis you need to betwice as far away from an
antennaneeds tobeabletosee thesatellites as it objectasitistallinordertogetoverit.

searches, and blockage, such as trees, buildings, or For example, if you have a 30 foot treein thedirection
power lines will cause interference when the antenna of thesignal, youneed to be 60 feet away from the tree
tries tofind signal. inorderto get overthetree.

2. DISH and DirecTV satellites are located between 4.1f youareunsureifyou have somethingblocking the
southern Texas and southern California, if you have view of the satellites youcan download the Winegard TV
anythingblocking the viewin that directionyou will signal finder app foriOS and Android devices. Click the
want to repositionthe antennato get asignal lock. Next button to proceed.




@ WINEGARD No Signal Lock

The Winegard TV signalfinderapp will utilize your
phones camerato giveyou arealtimeview of the
satellitesin the sky.This will help determine any
potential blockage and help with best placementof the
antenna.Inorder to get an accuratereadingoftheline
of sight,you mustbe at theantennas height when using
theapp.See thevideototherightforassistance with

using theapp.

Once you have the antenna placed for optimalline of

sight clickthe Next button to proceed.




@ WINEGARD

1. For troubleshooting purposes we recommend using
the factory provided 25’ coax cable, connect it directly
from theantennatothe ANT portonthe powerinserter,
bypassingany coach wiring. If you haveto use longer
coax cableinordertoplacetheantennato getaclear
line of sight youcan usea maximum of 50’ of Quad
Shield RG6 coax for the Carryout G2+, or 50’ Solid
Copper Core RG6 coaxfor the Carryout G3.

No Signal Lock

2. Connect thereceivertothe RCVR porton the power
inserter,and set the dipswitches for your provider based
on the diagram below. Then click the Next buttonto

proceed.

DirecTV

1 4.5 7
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@ WINEGARD

1. With theantennahookedup and the dip switchesset
correctly powerthe systemand allowit to search.A
typicalsearchroutine takes approximately 3-7 minutes
tolock onsignal. Allowthe antennato searchforsignal,
monitoring signal strength through your receiver. If the
antennacompletesits searchand signalis displayed on
thereceiver, proceedwith the receiver setup process as

outlinedin the manual.

No Signal Lock

2. If theantennasearchesfor over 10 minutes and stops
thenit could not locate the signal. Reposition the
antennaand try searchingagain.

If the antennasearched for approximately 3-7 minutes
and nosignal is displayed on the receiver,disconnect the
receiver fromthe powerinserter.Usinganother coax
cable, connect thereceivertothesecondaryportonthe

antenna.

Is signal displayed throughthe secondary port?




@ WINEGARD No Signal Lock

If signal is received when connected to the secondary
port of the antenna butnot the powerinserter try
replacingthe coax cable betweenthe antennaand
power inserter,and powerinserter and receiver. If you
arestill not ableto get signal please contact Winegard
CustomerSupportviaphone at 800-288-8094 or email

help@winegard.com for additional assistance.
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@ WINEGARD No Signal Lock

If you arenot ableto get signal when connected to the
secondary portbuttheantennahas searched for3-7
minutes there couldbeanissue with the receiver. We
recommendtryinga differentreceiver.

For additionalassistance please contact Winegard
CustomerSupportviaphone at 800-288-8094 or email

help@winegard.com.
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@ WINEGARD No Signal-Secondary Port

If no signal strength is displayed on the receiver when
connectedtothe secondary portbutthe main receiver
has signal replace the cable connecting the secondary

receiver tothe antenna, bypassingany coach wiring.

If you continue to experienceissues please contact
Winegard Customer Support via phone at 800-288-8094

oremail help@winegard.com.
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@ NGRS Power Inserter Lights

The power inserterlights can be a useful toolin
determiningwhy your Carryoutantennamay not be
workingproperly. Thevideo to theright willexplainthe
different power inserter lights meaning,and how to

troubleshoot each individual light.

Please contact Winegard Customer Supportvia phone at
800-288-8094 or email help@winegard.com for

assistance with parts replacements or repairoptions.



mailto:help@winegard.com




X ry
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RV Tech Cheat Sheet
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Professional resources for the whole RV industry — free.

We put manuals, wiring diagrams and hard-won tech knowledge
in every technician's hands, so repairs get done right the first
time, techs work faster, and RV owners everywhere get better service.

Find thousands more RV manuals, wiring diagrams and parts lists

RV techs: share fixes, ask questions and learn from each other.

Join our free Facebook group —

AN

Follow proper safety practices. If in doubt, consult a professional RV technician.
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