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@ WINEGARD

Select the symptom listed below that best correlates to yourissue

No Movement

No Signal Lock



@ WINEGARD No Movement

If theantenna doesnot move when powered on a

voltage testis requiredto verify properpoweris

reachingthe antenna.Thevideo to theright will guide

you throughtestingvoltage.

Is there at least +12vdc on the end of the power cord?




@ WINEGARD No Movement

If thereis +12vdconthe end of the power cord, voltage
needs to be testedon the power pigtail connection

under thedome.

Is there at least +12vdc throughthe pigtail?




@ WINEGARD No Movement

1.If thereisnot+12vdc poweronthe endofthe power
cord, power will need to be traced back through the line.
Voltage willneed to be tested out of the power switch
andintothe power switchto determineif the switch is
working. If no poweris reachingthe switch it will need
to be traced back to the source. We recommend
contacting alocal RV dealer or the coach manufacturer
for assistance withtracing voltage to the power source

inthe coach.

2. If thereis power throughthe switch, butitis not
passingthroughthe power cord, the powercord needs
replaced. If you are withinthe two year warranty please
contact Winegard Customer Supportvia phone at 800-

288-8094, or email help@winegard.com for a

replacement.

If theantennais overtwo yearsold areplacement pigtail

can be purchased on our website using the link below.

RoadTrip/Carryout Power Cord



mailto:help@winegard.com
https://winegard.com/industry/recreational-vehicle-rv/satellite-tv/carryout/carryout-g2-power-cable

@ WINEGARD No Movement

If thereis +12vdcpower throughthe pigtailand the
antennais not moving, theantennahas failed and will
need to be repaired or replaced. Please contact
Winegard Customer Support via phone at 800-288-8094,

oremail help@winegard.com for repair or replacement

options.



mailto:help@winegard.com

@ WINEGARD No Movement

If therequired+12vdc power is not passingthrough the
pigtail connectionthe pigtail has failedand needs
replaced. If theantennais less thantwo years old the
partis coveredby the warranty. Please contact Winegard
CustomerSupportvia phone at 800-288-8094, or email

help@winegard.com for areplacement.

If theantennais overtwo yearsold areplacement pigtail

can be purchased on our website using the link below.

RoadTrip/Carryout Power Pigtail



mailto:help@winegard.com
https://winegard.com/industry/recreational-vehicle-rv/satellite-tv/carryout/carryout-g2-power-pigtail-assembly

@ WINEGARD No Signal Lock

1. Antenna placement for optimalline of sight is of the 3. A general rule of thumb for overcoming signal

utmost importance for obtaininga signal lock.The blockageis you need to betwice as far away from an
antennaneeds tobeabletosee thesatellites as it objectasitistallinordertogetoverit.

searches, and blockage, such as trees, buildings, or For example, if you have a 30 foot treein thedirection
power lines will cause interference when the antenna of thesignal, youneed to be 60 feet away from the tree
tries tofind signal. inorderto get overthetree.

2. DISH and DirecTV satellites are located between 4.1f youareunsureifyou have somethingblocking the
southern Texas and southern California, if you have view of the satellites youcan download the Winegard TV
anythingblocking the viewin that directionyou will signal finder app foriOS and Android devices. Click the
want to repositionthe antennato get asignal lock. Next button to proceed.




@ WINEGARD No Signal Lock

The Winegard TV signalfinderapp will utilize your
phones camerato giveyou arealtimeview of the
satellitesin the sky.This will help determine any
potential blockage and help with best placementof the
antenna.Inorder to get an accuratereadingoftheline
of sight,you mustbe at theantennas height when using
theapp.See thevideototherightforassistance with

using theapp.

Once positioned for optimal line of sight clickthe Next

button to proceed.




@ WINEGARD No Signal Lock

To begin troubleshooting, verify the dip switches are set
properly foryourdesired provider usingthe figureto the | ‘ i DirecTV  DISH

right.
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With the dip switches set correctly, connectthe receiver

tothe main port of theantenna and powerthe antenna

onandallow it to search.

Click the Next buttonto proceed.




@ WINEGARD No Signal Lock

1. A typical search routine takes approximately 3-7 2. If theantennadoes not enterthe conical search after
minutes to locate signal. The T4 and D4 model systems locating signal, please contact Winegard Customer
arein-motioncapable, so after theylocate signalthey Supportviaphone at 800-288-8094 or email

will begin what is calledthe conical search. During the help@winegard.com for additional assistance.

conical search theantenna will agitate up and downand
sideto sidevery quickly. This process sounds like a
washing machine agitation. It is normal, and will last

approximately 7 minutes.

Is signal being displayed on thereceiver?



mailto:help@winegard.com

@ WINEGARD No Signal Lock

With signal beingdisplayed on thereceiver the antenna
is operating as designed and you can completethe
receiver setup processas outlined in your product

manual if necessary.




@ WINEGARD No Signal Lock

1.If nosignalis being displayedon thereceiver we
recommendrunning an external coax cablefromthe
main port of theantenna downthroughadoor or

window into the receiver.

2. If youstilldo not get signal on thereceiver try

connectingthereceiverto the secondary.

3. Please contact Winegard Customer Supportvia phone

at 800-288-8094, or email help@winegard.com for

additional assistance.



mailto:help@winegard.com
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This manual is provided courtesy of

RV Tech Cheat Sheet
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Professional resources for the whole RV industry — free.

We put manuals, wiring diagrams and hard-won tech knowledge
in every technician's hands, so repairs get done right the first
time, techs work faster, and RV owners everywhere get better service.

Find thousands more RV manuals, wiring diagrams and parts lists

RV techs: share fixes, ask questions and learn from each other.

Join our free Facebook group —

AN

Follow proper safety practices. If in doubt, consult a professional RV technician.



https://rvtechcheatsheet.com/
https://rvtechcheatsheet.com/
https://rvtechcheatsheet.com/manuals
https://rvtechcheatsheet.com/manuals
https://www.facebook.com/groups/1947630525582541/

