@ WINEGARD

Winegard WiFi/4G Antenna
Troubleshooting




@ WINEGARD

Select thesymptom listed below that best correlates to yourissue

No Power

No SSID

Unable to Access User Interface
No Internet-WifFi

No Internet-4G

No SIM

Antenna Status-Installing Software

Antenna Status-Not Connected



@ WINEGARD o Power

Troubleshootinga No Power issue varies by model. Select the appropriate model

below.

Gateway

ConnecT 2.0
15t Generation Connect with IDU

15t Generation Connect with power over Ethernet



@ WINEGARD No Power-Gateway

With the statuslightlit the systemis getting power. If
you are experiencing other problems, please restart this

troubleshooter andselect the appropriate symptom.




@ WINEGARD No Power-Gateway

With the statuslight not lit a voltage test willneed to be
donetoverify therequired 12vdc poweris goinginto the
Gateway. Thevideo totheright will guide you through

testing voltages.

Is therea+12vdc powerreadingon the power cord at the Gateway?

Yes




@ WINEGARD No Power-Gateway

With a+12vdcreadingon the power cordandthe
Gatewaystatuslight not lit, thereis a failurein the
Gateway. If the Gatewayis less thantwo yearsold it can
be replaced underthe warranty. Please contact
Winegard Customer Support via phone at 800-288-8094,

oremail help@winegard.com for warranty assistance.

If the system is overtwo years youwouldneed to
purchase a new Gateway. You can purchase a new

Gatewayon our website using the link below.

Gateway GW-1000



mailto:help@winegard.com
https://winegard.com/industry/recreational-vehicle-rv/cellular/gateway/gateway

@ WINEGARD No Power-Gateway

If thereis not +12vdc poweron the power cord at the
Gateway, the voltage will need to be traced back through
the powerlineto determine where the poweris being
lost. Werecommend contacting a local RV dealer for
assistance for tracingthe power line through the coach

totest voltage.




@ WINEGARD No Power-ConnecT 2.0

Troubleshooting power withthe ConnecT 2.0 requires
getting ontheroof. At the base of theantenna you will
find a clear plastic, removable usinga phillips screw
driver. Underthat plateis astatus light. Withthe system

powered on is that light lit. STATUS LIGHT

Is the statuslightlit?




@ WINEGARD No Power-ConnecT 2.0

With the statuslightlit the systemis getting power. If
you are experiencing other problems, please restart this

troubleshooter andselect the appropriate symptom.




@ WINECARD No Power-ConnecT 2.0

With the statuslight not lit avoltageis required to verify
if the 12vdc poweris reachingthe boardinthe antenna.

The video to therightwill walk through testing voltage.

Is therea+12vdc powerreadingon the power cord at the board under the

dome?




@ WINEGARD No Power-ConnecT 2.0

With a+12vdcreadingon the power cordintothe board
and thestatus light not lit the antenna would need to be
replaced. If theantennais less thantwo years old it can
be replaced underthe warranty. Please contact

Winegard Customer Support via phone at 800-288-8094,

oremail help@winegard.com for warranty assistance.

If the system is overtwo years youwouldneed to
purchase a new antenna. You can purchase a new

antennaon our websiteusing the link below.

ConnecT 2.0



mailto:help@winegard.com
https://winegard.com/industry/recreational-vehicle-rv/cellular/connect-4g-mobile/connect-2-4g2

@ WINEGARD No Power-ConnecT 2.0

If thereis not +12vdc poweronthe power cordinto the
board, the voltage will need to be traced back through
the powerlineto determine where the poweris being
lost. Werecommend contacting a local RV dealer for
assistance for tracingthe power line through the coach

to test voltage.




@ WINEGARD No Power-1stGen IDU

Begin by locating theindoordevice, verify the power
cordis pluggedintothe unitand a wall outlet. Locate

thestatus lightshownintheimageto theright.

Is the statuslightlit?




@ WINEGARD No Power-1sGen |IDU

With the statuslightlit the systemis getting power. If
you are experiencing other problems, please restart this

troubleshooter andselect the appropriate symptom.




@ WINEGARD No Power-1stGen IDU

If the statuslightis not lit, unplugthe power adapter
<> cuUlINC

from the wall. Check the label and compare it theimage P
s @) 40
totheright. The adapter should havea24vdcand | CSRRLEZ S IE@E ® d
LPS
1.5amp/1.67amp output. N = 10 (5

Does your wall adapter match these specifications?




@ WINEGARD No Power-1stGen IDU

With the proper power adapter connected and the status
light not litavoltagetestis required. Thevideo to the

right will walk you through a voltage check.

Is the power adapter putting outthe required +24vdc power?




@ WINEGARD No Power-1stGen IDU

If the specifications do not matchthenitis notthe
correct power adapter. If you cannotlocate the proper
power adapter that matchesthese specifications you will
need to purchasea new power adapter. The power
adapter can be purchased on our website using the link
below.

1st Generation ConnecT Power Supply



https://winegard.com/industry/recreational-vehicle-rv/cellular/connect-4g-mobile/connect-power-supply

@ WINEGARD No Power-1stGen IDU

With therequired power on the power adapter and the
status light not lit,thereis a defectintheindoorunit
and it will need to be replaced. If the systemiis less than
twoyearsoldit can bereplaced under the warranty.
Please contact Winegard Customer Supportvia phone at

800-288-8094, or email help@winegard.com for

warranty assistance.

If thesystem is overtwo years youwould need to
purchase anewindoor unit. You can purchase a new

indooruniton our website using the link below.

15t Generation ConnecT Indoor Unit



mailto:help@winegard.com
https://winegard.com/industry/recreational-vehicle-rv/cellular/connect-4g-mobile/connect-indoor-unit-idu

@ WINEGARD No Power-1stGeneration|IDU

If the power adapteris not providingthe proper voltage
it will need to be replaced. . If thesystemis less than
twoyears old the poweradaptercan bereplaced under
the warranty. Please contact Winegard Customer
Support via phone at 800-288-8094, or email

help@winegard.com for warranty assistance.

If the system is overtwo years youwouldneed to
purchase anew power adapter. You can purchase a new

indoor uniton our website using the link below

1st Generation ConnecT Power Supply



mailto:help@winegard.com
https://winegard.com/industry/recreational-vehicle-rv/cellular/connect-4g-mobile/connect-power-supply

@ WINEGARD No Power-1tGen POE

Locatethe status lightontheindoorpowerinserter

assembly. When the powerbuttonis depressed this light
shouldbellit. Seeimageto theright.

POWER/STATUS * emy

WINEGARD
ConnecT’

winegard.com/connect =

RC CAN ICES-3(B)/NMB-3(8)

Is the statuslightlit?




@ WINEGARD No Power-1tGen POE

If the statuslightislitthenthe deviceis getting power. If
you are experiencing otherissuesrestartthis

troubleshooter andselect the appropriate symptom.




@ WINEGARD No Power-1tGen POE

If thestatuslightis notlit avoltagetestis neededto
ensurethe POE is getting therequired 12vdc power. See

thevideototheright forassistance withtestingvoltage.

Is therequired 12vdc available on the power cordintothe POE device?




@ WINEGARD No Power-1tGen POE

With 12vdc power available on the power cordthe POE
is not workingand needs replaced. If the system s less
than twoyearsold the POE can bereplaced under the
warranty. Please contact Winegard Customer Supportvia

phone at 800-288-8094, or email help@winegard.com

for warranty assistance.

If the system is overtwo years youwouldneed to
purchaseanew POE. Please call Winegard Customer

Support at 800-288-8094 to place an order.



mailto:help@winegard.com

@ WINECARD No Power-1stGen POE

If thereis not +12vdc poweravailable on the power cord
intothe POE, the voltage will need to be traced back
through the powerlineto determine where the power is
being lost. We recommend contacting a local RV dealer
for assistance for tracingthe power line through the

coach totestvoltage.




@ WINEGARD ey

Troubleshootinga No SSID issue varies by model. Select the appropriate modelbelow.

Gateway

ConnecT 2.0
15t Generation Connect with IDU

15t Generation Connect with power over Ethernet



4 WINEGARD No SSID-Gateway

00:7777

If the Gatewayis not broadcasting its SSID, make sure R i
the deviceis powered on, and check the statuslighton

the back of the Gateway.

Is the statuslightlit?




4 WINEGARD No SSID-Gateway

With the statuslightlit, holdthereset button next to

the status light for afull 180 secondsto reset the

PIRL
SYSEETI ReseT ButToN f‘-’/

‘5

Does the SSID start broadcasting afterthereset?




@ WINEGARD No SSID-Gateway

If the statuslightis not litthe system may not be getting
power. Restart thistroubleshooter and select the No

Power option to troubleshoot for power.




@ WINEGARD No SSID-Gateway

With the SSID now broadcasting you have fixed the
reportedissue. If you experience otherissues please
restart this troubleshooter and selectthe appropriate

symptom.




@ WINEGARD No SSID-Gateway

If the SSID does not start broadcasting afterthereset
the Gateway needs replaced. If the Gateway is less than
twoyearsolditcan bereplaced under the warranty.
Please contact Winegard Customer Supportvia phone at

800-288-8094, or email help@winegard.com for

warranty assistance.

If the system is overtwo years youwouldneed to
purchase a new Gateway. You can purchase a new

Gatewayon our website using the link below.

Gateway GW-1000



mailto:help@winegard.com
https://winegard.com/industry/recreational-vehicle-rv/cellular/gateway/gateway

@ WINEGARD No SSID-ConnecT 2.0

Troubleshooting No SSID with the ConnecT 2.0 requires
getting ontheroof. At the base of theantenna you will
find a clear plastic, removable usinga phillips screw
driver. Underthat plateis astatus light. Withthe system

powered onis that light lit. STATUS L|GHT

Is the statuslightlit?




@ WINEGARD No SSID-ConnecT 2.0

With the statuslightlit, press and holdthe reset button

fora full 180 secondsto reset the system.

5 &

X

ReseT BuTTON

Does the SSID start broadcasting afterthereset?




@ WINEGARD No SSID-ConnecT 2.0

With the statuslight not lit the system may not be
getting power. Restart thistroubleshooterand selectthe

No Power optionto troubleshoot powerissues.




@ WINEGARD No SSID-ConnecT 2.0

With the SSID now broadcasting you have fixed the
reportedissue. If you experience otherissues please
restart this troubleshooter and selectthe appropriate

symptom.




@ WINEGARD No SSID-ConnecT 2.0

If the SSID does not start broadcasting afterthereset
the ConnecT 2.0 needs replaced.If the ConnecT 2.0 is
less than two years old it can bereplaced under the
warranty. Please contact Winegard Customer Supportvia

phone at 800-288-8094, or email help@winegard.com

for warranty assistance.

If the system is overtwo years youwouldneed to
purchaseanew ConnecT 2.0. You can purchase a new

ConnecT 2.0 on our website usingthe link below.

ConnecT 2.0



mailto:help@winegard.com
https://winegard.com/industry/recreational-vehicle-rv/cellular/connect-4g-mobile/connect-2-4g2

@ WINEGARD No SSID-15tGen IDU

To troubleshoot a NO SSID with a 1stGen Connect with

IDU make sure the power adapteris plugged into the

back of the IDU, and the wall outlet. Locate the status SaTus LLiGHT
light, seeimagetotheright. o .Kﬂ g

Y m om

Is the statuslightlit?




@ WINEGARD No SSID-15tGen IDU

With the statuslightlit, press and holdthe reset button
fora full 180 secondsto reset the system.
/ ReseT ButTON
O g

]| W .

Does the SSID start broadcasting afterthereset?




@ WINEGARD No SSID-15tGen IDU

With the statuslight not lit the system may not be
getting power. Restart thistroubleshooterand selectthe

No Power optionto troubleshoot powerissues.




@ WINEGARD No SSID-15tGen IDU

With the SSID now broadcasting you have fixed the
reportedissue. If you experience otherissues please
restart this troubleshooter and selectthe appropriate

symptom.




@ WINEGARD No SSID-15tGen IDU

If the SSID does not start broadcasting afterthereset

the IDU needs replaced.Ifthe IDU is less than two years
olditcan bereplaced underthe warranty. Please contact
Winegard Customer Support via phone at 800-288-8094,

oremail help@winegard.com for warranty assistance.

If the system is overtwo years youwouldneed to
purchaseanew IDU. You can purchaseanew IDU on our

website usingthe link below.

1st Generation ConnecT Indoor Unit



mailto:help@winegard.com
https://winegard.com/industry/recreational-vehicle-rv/cellular/connect-4g-mobile/connect-indoor-unit-idu

@ WINEGARD No SSID-15tGen POE

To troubleshoot a NO SSID with a 15t Gen Connect with
POE make surethe power cableis pluggedintothe POE

° @
and the POE is turned on. Locate the statuslight, see 8
imagetotheright. ConnecT

winegard.com/connect =

Rc CAN ICES-3(B)/NMB-3(B)

Is the statuslightlit?




@ WINEGARD

With the statuslightlit, press and holdthe reset button
fora full 180 secondsto reset the system.

No SSID-15tGen POE

1
POWERSTATUS ¥ m

H  WiNEGARD B
ReseT

ConnecT
ButTton , ‘winegard.com/connect 2

FE omuesammsae

Does the SSID start broadcasting afterthereset?




@ WINEGARD No SSID-15tGen POE

With the statuslight not lit the system may not be
getting power. Restart thistroubleshooterand selectthe

No Power optionto troubleshoot powerissues.




@ WINEGARD No SSID-1tGen POE

With the SSID now broadcasting you have fixed the
reportedissue. If you experience otherissues please
restart this troubleshooter and selectthe appropriate

symptom.




@ WINEGARD No SSID-15tGen IDU

If the SSID does not start broadcasting afterthereset,
the POE needs replaced. If the system s less thantwo
yearsold it can bereplaced underthe warranty. Please
contact Winegard Customer Supportvia phone at 800-

288-8094, or email help@winegard.com for warranty

assistance.

If the system is overtwo years youwouldneed to
purchaseanew POE. Please call Winegard Customer

Support at 800-288-8094 to purchase a new POE.



mailto:help@winegard.com

@ WINEGARD Unable to Access Interface

The userinterfaceis usedto configure the device for
internetaccessor change settings.You can use either
the Winegard Connected Apporthe WebUI110.11.12.1
page.

Areyou using the Appor WebUIl to configure the system?

WebUI




@ WINEGARD Unable to Access Interface-App

If thisis your firsttime usingtheapp pleaseusethe
videototherightasa guide on pairing the device with

theapp.

If you have previouslyusedthe app, istheantennayou

aretryingtouselistedintheapps device list?




@ WINEGARD Unable to Access Interface-App

If theantennais listedintheapps devices listthen it has
been paired, make sureyouareconnectedtothe
Winegard wireless network, and turn off your mobile
data. Tap theantennainthedevicelist. Does the user

interfaceload? Seeimagetotheright.

v =
< ConnecT20 ]
= [0}




@ WINEGARD Unable to Access Interface-App

With the antenna notlisted in the devicelistit needs to
be paired. Pleasereviewthe video to theright. It will
walk you through pairingand setting up the antennain

theapp.

Areyou ableto get theantenna pairedintheapp and

load the userinterface?




@ WINEGARD Unable to Access Interface-App

With theinterface now loading you haveresolved the
reportedissue. If you are experiencingother problems
pleaserestartthistroubleshooterand select the

appropriate symptom.




@ WINEGARD Unable to Access Interface-App

If theapp will not pair with the antenna orload the user
interface werecommendtrying tousethe WebUl to try
and access the userinterface. Clickthe Next button
below to proceed withtroubleshooting accessingthe

user interfacein the WebUI.




@ WINEGARD Unable to Access Interface-WebUI

12:04 & o BT
Begin by connectingyour deviceto the Winegard O A @
. . WINEGARD' ConnecT"
wireless network. If you are using a cell phone turn off
your mobile data. P

Once connected to the Winegard wireless network open Lo orzzrs

USERNAME

a web browser and enter10.11.12.1 in the address bar.

It shouldload to apageshownintheimagetotheright.

D oes t h i S p a g e I 0oa d ? Copyright & 2020 Winegard Co. All rights reserved.




@ WINEGARD Unable to Access Interace-WebUI

With the page loading enteryour admin password. The
default passwordis admin, butyouradmin password
may vary based on model. Models with unique admin
passwords will have them listed on the frontof the
manual. If yourmanual does not have it listed or you do
not have a manual please contact Winegard Customer
Support via phone at 800-288-8094 or email

help@winegard.com for the admin password.

Areyou abletologin with the adminpassword?



mailto:help@winegard.com

@ WINEGARD Unable to Access Interface-WebUI

If the pagedoes notload a systemreset would need to
be done. Usingtheimagetotherightlocatethereset ReseT ButTon
button onyoursystem. Hold thereset button for a full
180 seconds toresetthe system, thentry and accessthe Reser Burton &1y
interface again. If you continue to experience issues o3 “

please contact Winegard Customer Supportvia phone at

800-288-8094, or email help@winegard.com. /Rs

[



mailto:help@winegard.com

@ WINEGARD Unable to Access Interface-WebUI

With the page loading and logging in with the admin
passwordyou haveresolvedthereportedissue. If you
are experiencingotherproblems please restart this

troubleshooter andselect the appropriate symptom.




@ WINEGARD Unable to Access Interface-WebUI

If you cannotloginwith theadminpassworda system

ReseT ButToN

reset would need to bedone. Usingtheimagetothe

right locatetheresetbuttonon your system.Holdthe
reset buttonforafull 180 secondstoresetthe system, Reser Burton &1y
thentry and access theinterface again. If you continue o3 gh
to experienceissues please contact Winegard Customer
Support via phone at 800-288-8094, or email /RB

[

help@winegard.com. o)



mailto:help@winegard.com

@ WINEGARD No Internet-WiFi

Configuringthe Winegard system can be done usingthe
Winegard Connected App or the WebUI110.11.12.1 page.

Areyou using the Appor WebUIl to configure the system?

WebUI




@ WINEGARD No Internet-WiFi

The video totherightis a guided walk throughon
setting up the system withthe Winegard Connected App.

If youarenotabletoconnecttoalocal WiFi network
afterreviewingthevideowe recommendusingthe
WebUIl to configure the system as it will provide more
informationregarding connection failures..

Please click the Next buttonto proceed to the WebUI

process.




@ WINEGARD No Internet-WiFi

The video totherightis a guided walk throughon
setting up the system using the WebUI.

If the system does not connect to thelocal WiFi network
you may receive one of the errors listed below. Clickthe

appropriate optionfor moreinformationon that error.

IP Address Conflict
Limited Connectivity

Network Parameters Error




@ WINEGARD No Internet-WiFi

The IP Address Conflicterroris caused by the local WiFi
networkusingthesame 10.11.12.*** |P address range
as the Winegard system. To overcome thisthe IP address
rangein the Winegard system needs to be changed. Click
thelink below to access aguideon howto changethelP

addressrange of the Winegard system.

IP Address Change Guide



https://d38mfwkkxtsm2m.cloudfront.net/documents/WR-56_ConnecT_Network_Address_Change_Guide_Rev1_6-20.pdf

@ WINEGARD No Internet-WiFi

The Limited Connectivity message indicatesthe system
has successfully connected to the local WiFi network,
but that network is not allowing internet trafficto the
Winegard system.

This could be caused by the local WiFi network requiring
theusertoaccepttermsand conditionsforthe network,
orentering login information,botharedonethrough a
captive portal.Close the browser and open a new one, if
the captive portal does not load automatically enter

fixwifi.itin the address barto tryand forceittoload.




@ WINEGARD No Internet-WiFi

A Network Parameterserrorindicatesthe local WiFi
networkis rejecting the connection. Thisis most often
caused by theincorrect password being entered. Some
WiFinetwork providers have found ways to block our
system from accessingtheir network, unfortunately
thereis noway for us to circumventthis. We recommend

connectingto adifferent network.




@ WINEGARD No Internet-4G

Configuringthe system for 4G internet access can be
doneusing eitherthe Winegard Connected App or the
WebUI.

The videos totherightare guided walkthroughson
setting up the system using either the Winegard
Connected App or WebUI.

If the system failsto connectyou willreceive an Access
Denied error. Click the Next buttonif you receive that

error.

Next

Restart



@ WINEGARD No Internet-4G

1. An Access Denied errormeans the system failed to 2. Startby verifyingyou have an active 4G dataplan with
connecttothe 4G network. This could be caused by the a supported provider. Supported providers include
networkrejectingthe connection, not beingwithin the Winegard, AT&T, Verizon, and T-Mobile. Third party
providers 4G coverage area, or software/hardware issues companies like Consumer Cellular may use on of three
inthe Winegard system. carrier networks but our devices are not certified with

those third party companiesand may not work correctly.
Supportis only providedif using Winegard, AT&T,

Verizon, and T-Mobile.

Click the Next buttonto proceed.




@ WINEGARD No Internet-4G

If your SIM card has active data, then you will need to
verify youare withinthe providers coverage area.
Winegard data plans use AT&T as the service provider.
Using thelink below you can accessa 4G LTE coverage
map created by the FCC.Open this map and selected
your providers LTE Data boxto view coverage.

If you are within the coverage areaclickthe Next button
to proceed. If not you will need to try in a different

locationthatis withinthe providers coverage area.

FCCA4G Coverage Map



https://fcc.maps.arcgis.com/apps/webappviewer/index.html?id=6c1b2e73d9d749cdb7bc88a0d1bdd25b

@ WINEGARD No Internet-4G

1.If your Simcard has data, and youare withinthe
carrierscoverage areaitis necessaryto make sureyour
system has the most updated software. Clickthe link

below to access aguide on updating software.

Software Update Guide

2. If updating the software does notfixtheissue
Winegard will need alog file for your systemto
determine whatis causingtheissue.Click thelink below
toaccess aguideon howtoobtainalogfile. Email that

downloadedlog fileto help@winegard.com along witha

your antennamodelinformationand description of the

issue.

Log File Download Guide



https://d38mfwkkxtsm2m.cloudfront.net/documents/WR-53_ConnecT_Software_Update_Guide_Rev1_6-20.pdf
mailto:help@winegard.com
https://d38mfwkkxtsm2m.cloudfront.net/documents/WR-55_ConnecT_Log_File_Download_Guide_Rev1_6-20.pdf

@ WINEGARD e

1. Tobegintroubleshootinga No SIM error the system 2.1f the No SIM error persists afterthe software update,
software must be up to date. Accessto local WiFiis oryour softwareis already up to datethe bootloader
requiredto complete a software update. If you are using needs updated. The bootloaderupdate can only be done
theapp you canupdate softwareinthe About page, if inthe WebUI.

using the WebU110.11.12.1youcan update the software Click the Next buttonto proceed.

by selectingthe Update Software optioninthedrop

down menu.




@ WINEGARD e

Toupdatethe bootloaderlogintothe WebUl and select

the Advanced Settings optioninthe dropdown menu.

In the Network Addresses field enter
INSTALL_BOOTLOADER and click change address. Waita
full 2 minutesthen powercycle the system.Click the

Next button to proceed.

7:16 @ = 95%m

Advanced Settings

Administration

CHANGE PASSWORD

NETWORK ADDRESSES (do not change unless
absolutely necessary)

INSTALL_BOOTLOADER

HOST NAME
WinegardD29DFF




@ WINEGARD e

If the software update, and bootloaderupdate did not

fix theissue, the system needs to bereset. The system

oftwa
| Choose File | No file chosen

can bereset throughthe software. If usingthe app

OR

(requires Internet connection)

select the Settings button, then scroll to the bottom of
the page and select Advanced Settings, select the Reset

button onthispagetoreset thesystemto factory

settings. iairs i oy sl
If using the WebUl select Update Software from the drop
down menu, select the Restore button on this page to

reset the systemto factory settings.
If the No SIM error persists clickthe Next button to

proceed.




@ WINEGARD e

1.1fthe No SIM error persists afterresettingthe system

and you have asystem withanon-removable SIM card 4SH.NSUGHTU

TO EJECT CARD

thesystemwould need replaced. Please contact

Winegard Customer Support via phone at 800-288-8094
SLIDE DOWN TO UNLOCK
oremail help@winegard.com for assistance in getting precT ‘
.

the correct replacement.

2. If your system has aremovable SIM card, power the 3.1fthe NO SIM error persistsa log fileis needed for
system off, remove the SIM card, clean the copper Winegard to diagnose theissue. Clickthe link below to
contacts with a pencil eraserif available, or wipe it with access a guideondownloading the logfile, and email
your fingerand replace the SIM card. DO NOT use any the log file to help@winegard.com withyoursystem
liquid to clean the SIM card contacts. See the image to model, and description of theissue.

theright for SIM card locations.
Log File Download Guide



mailto:help@winegard.com
mailto:help@winegard.com
https://d38mfwkkxtsm2m.cloudfront.net/documents/WR-55_ConnecT_Log_File_Download_Guide_Rev1_6-20.pdf

@ SNBSS Antenna Status-Installing
Software

[ i i O A 192.168.1.1/combinvlucstok=67da3bc2dT068cs )
If the antenna statusis stuck on installing software a

WINEGARD ConnecT
manual software update can be attempted to try and

forcethe correct software toload. Below are two links,
thefirstlinkis aguideon how toupdatethesystem -

software and includesinstructionson the manualupdate

Winegard2ghzE10754

process.Thesecondisalinktodownloadthe most

NAVIGATE T PAGE

current software file. Download the software file and

usethe guideto complete a manualupdate procedure. If

theissue persistsclick the Next buttonto proceed.

Software Update Guide

Software File Download



http://www.winegardconnect.com/releases/wgex-both-20210531.bin
https://d38mfwkkxtsm2m.cloudfront.net/documents/WR-53_ConnecT_Software_Update_Guide_Rev1_6-20.pdf

@ SNBSS Antenna Status-Installing
Software

If performing a manual software update did not solve

Keep settin

theissuethesystemneedsto bereset. Onthe Update

| Choose File | Nc

Software page of the WebUl is a Restore button, click
that button and the system willberestoredto the

factorysettings.

Check for new modem software

(requires Internet connection)
CHECK FOR MODEM UPDATE

If theissue persists please contact Winegard Customer

Restore to factory settings
Erase current settings and restore to factory

Support via phone at 800-288-8094 or email
help@winegard.com for additional assistance.

Restart


mailto:help@winegard.com

@ WINECARD Antenna Status-Not Connected

A Not Connected message in the Antenna Status field of /8 o8 S connect;

the WebUl may appearona 1%t Generation ConnecT

Status

systemiftheindoorand outdoor unitsare not

Waiting...

ConnecT™ ANTENNA STATUS

communicating. Werecommend trying a different i

WIFI SIGNAL

Ethernetcable betweentheindoor and outdoor units. e

You can either taketheindooruniton theroof with an

2.4 GHz LOCAL NETWORK
Winegard2ghzE1D754

extensioncord, or bringthe outdoorunitinsidesoyou
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If a different Ethernet cable does not fixtheissue please
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This manual is provided courtesy of
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“ RV TECH

u H—‘Eg ﬁH”FEET

Professional resources for the whole RV industry — free.

We put manuals, wiring diagrams and hard-won tech knowledge
in every technician's hands, so repairs get done right the first
time, techs work faster, and RV owners everywhere get better service.

Find thousands more RV manuals, wiring diagrams and parts lists

RV techs: share fixes, ask questions and learn from each other.

Join our free Facebook group —

AN

Follow proper safety practices. If in doubt, consult a professional RV technician.
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